SpaceApp

Subscription Policy: Terms and Conditions
Effective Date: 06/27/2025

This Subscription Policy outlines the terms and conditions governing subscription-based services offered by Bahaus
Dessau Informatika LLC (doing business as SpaceApp) via its platform, SpaceApp Connect®, accessible at

www.SpaceApp.org.

1. DEFINITIONS

o Data Provider: Refers to the SpaceApp.org website and/or SpaceApp.

o Data Offer: Any service-related information provided by SpaceApp.org.

o Data Product: Any data or product offered through SpaceApp.org, in any format or type, available for order by
Customers.

e Customer: A user of SpaceApp.org who accesses, subscribes to, or purchases services and products.

e Personal Data: Any information related to an identified or identifiable individual.

e Price: The listed sales price for any service or product on SpaceApp.org, in USD, excluding taxes unless
specified.

2. SUBSCRIPTION SERVICES

SpaceApp Connect® offers multiple subscription plans with varying features and pricing. Customers should review
available plans at www.SpaceApp.org or contact customer service for assistance. Prices are listed in U.S. Dollars and
may be subject to applicable taxes.

3. SUBSCRIPTION ELIGIBILITY
To subscribe, users must:

3.1. Be at least 18 years of age or the legal age of majority in their jurisdiction.
3.2. Provide accurate and complete personal and billing information.
3.3. Accept and comply with this Subscription Policy and any other applicable Terms of Service or Privacy Policy.

4, SUBSCRIPTION PROCESS
4.1. Registration

e  Users must create an account on SpaceApp.org.
e Reqgistration requires valid personal and payment details.

4.2. Payment

e Subscription fees are charged in advance, based on the selected plan.
e  SpaceApp reserves the right to modify pricing with prior notice.
e Payments are processed via secure electronic systems (e.g., SSL encryption).

4.3. Auto-Renewal

e  Subscriptions renew automatically unless the Customer disables this option in their account settings.
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e  Customers will be notified in advance of any renewal fee changes.
5. CANCELLATION AND REFUNDS

5.1. Cancellation

e  Subscriptions may be canceled anytime via the Customer's account.
e Cancellations take effect at the end of the current billing cycle.

5.2. Refunds

e Partial refunds are generally not available.
e  Customers experiencing service issues may contact support for consideration on a case-by-case basis.

6. TERMINATION

6.1. By Customer

e  Customers may terminate their account at any time.
e Termination does not guarantee a refund unless otherwise agreed.

6.2. By SpaceApp

e  SpaceApp may suspend or terminate a subscription for violations of this policy, misuse, or fraud, with or without
prior notice.

7. DATA SECURITY & PRIVACY

7.1. Data Handling

e  SpaceApp follows industry-standard security practices to protect Customer data.
o Refer to the Privacy Policy for detailed data practices.

7.2. User Consent

e By using SpaceApp.org, Customers consent to the collection and use of their data as described in the Privacy
Policy.

8. MODIFICATIONS TO POLICY

SpaceApp reserves the right to update this Subscription Policy. Any substantial change will be communicated via email or
website notice. Continued use of the platform constitutes acceptance of the updated policy.

9. CUSTOMER SUPPORT

Bahaus Dessau Informatika LLC (dba SpaceApp)
Phone: +1 (512) 761-6360

Email: customer.service@spaceapp.org

Website: www.SpaceApp.org

SpaceApp.org _Subscription_Policy_Agreement-2025-062_3pgs 2


https://www.spaceapp.org/

10. PAYMENT TERMS

Payments must be made via credit card or any other accepted method. Transactions are processed through a secure
system using SSL encryption to ensure confidentiality and data integrity.

11. WARRANTY AND DISPUTES

Customers have a 30-day warranty period from the receipt of a Data Product to report any non-receipt or non-
compliance issues. SpaceApp will investigate and may issue a full or partial refund or cancel the order as deemed
appropriate.

In the event of a dispute, binding arbitration will be used as the primary resolution method, unless prohibited by law.
The arbitration shall:

Be conducted in English

Be governed by Delaware law

Take place in a mutually agreed-upon location or virtually
Be handled by a single, neutral arbitrator

The arbitration decision shall be final and enforceable in any competent court.
12. LIABILITY

SpaceApp is obligated to provide services on a best-effort basis and does not guarantee uninterrupted availability.
SpaceApp shall not be liable for;

Loss of data

Service interruptions

Viruses or unauthorized access
Delays or failures beyond its control

SpaceApp is not liable for damages related to the use or inability to use Data Products.
13. INTELLECTUAL PROPERTY

All content, including designs, code, graphics, and software on SpaceApp.org, is the exclusive property of Bahaus
Dessau Informatika LLC. Reproduction, distribution, or usage without written permission is strictly prohibited.

14. RECORDKEEPING AND EVIDENCE

SpaceApp.org retains records of transactions, orders, and communications in a reliable digital format. These records are
deemed valid evidence in case of disputes.

15. LANGUAGE AND INTERPRETATION
Only the English version of this policy is legally binding. Translations, if provided, are for informational purposes only.
16. GOVERNING LAW

This Subscription Policy is governed by and construed under the laws of the State of Texas, USA. Any legal action or
proceeding shall be brought in the appropriate courts of Texas unless resolved via arbitration.
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